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THONG TIN TRIEU HOI SAN PHAM
Thong tin chung

Mi sb dot triéu hdi ~ : THSP/2022/13 Ngay cong bb: 23/09/2022
Thong tin chi tiét

Nha nhap khau, phan : Cong ty 6 t6 TOYOTA Viét Nam

phi/ Nha san xuit xe ,

trong nudc Phuong Phuc Thang, thi xa Phuc Yén, tinh Vinh Phuc

Nha san xuat xe tai  : Toyota Motor Kyushu Inc - Miyata Plant
nude ngoai 1, Kamiariki, Miyawaka, City, Fukuoka, Japan
Loai phuong tién : O t6 con

Nhin hiéu : LEXUS 6.S6 loai: NX350

Thoi gian san xuat : Tir 29/11/2021 dén 29/06/2022

S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém

S6 lugng xe triéu hoi : 24

Noi dung triéu hdi : Cap nhat phan mém diéu khién phanh trén dong xe Lexus
NX350 san xuét trong giai doan 29/11/2021 dén 29/06/2022 do
TMYV nhip khiu va phan phéi

Dia diém thuc hién - Tai tit ca cac dai 1y va tram dich vy uy quyén cua Cong ty 0 to
TOYOTA Viét Nam trén toan qudc (Xem danh sach dinh kém).

Thoi gian kiém tra, stra chita dy kién : 0.9h/ xe

Thoi gian bat ddu thuc hién : 17/10/2022

Thoi gian du kién két thuc : 17/10/2025

Chi phi stra chira - Cong ty 6 t6 TOYOTA Viét Nam va cac dai 1y dugc ty quyén s&
kiém tra, khic phuc mién phi 18i ctia nhirng xe bi anh huéng

I11. Khuyén c4o nguoi sir dung

Bo diéu khién phanh nam trong bd chap hanh phanh, c6 chirc nang diéu khién bo chap
hanh phanh trong khi xe dang chay hoic kich hoat phanh do dién tir. V&i nhirng xe bi anh
huong, do lo gic phan mém khong dung, 1am cho bo diéu khién phanh cé thé phat hién
khong chinh x4c sy qua dong ctia bo chdp hanh phanh dd dién tir va chuyén sang ché do
du phong. Luc do6, dén canh bao hu hong s€ sang, thong bao “Parking Brake Malfuncion,
Visit Your Dealer” s& hién thi trén man hinh da thong tin, dong thoi, hé thong s& ngin
khong cho phanh d dién tir chuyén trang thai gai/khong gai.

Truong hop phanh dd dién tir khong thé chuyén sang trang thai gai, 14i xe bé qua dén
canh bdo cling nhu thong bao trén man hinh da thong tin, dong thoi xe d6 & trén déc ma
khong vé s P, xe c6 thé ty di chuyén, ting nguy co va cham.




Véi nhitng xe nhap khau khong chinh hing thudc dién tridu hoi theo cong bod cua Tap
doan Toyota Nhat Ban (TMC), khi c6 yéu cau tir chi xe, chiing t6i s& hd trg lién hé véi
TMC dé lay thong tin. Sau khi nhan duoc xac nhan va dong ¥ tir phia TMC, Pai Iy Lexus
dugc TMV iy quyén sé tién hanh kiém tra/cap nhat mién phi cho khach hang.

Truong hop khach hang mudn kiém tra thong tin xe dang s& hitu ¢6 ndm trong danh sach
anh huong cua chuong trinh nay khong, khach hang c6 thé lién hé td1 Lexus Viét Nam va
cac Dai ly Lexus dugc TMV uy quyén trén toan qudc dé dugc ho tro.

Chung t6i khuyén cao khach hang vi quyén loi va an toan cta chinh minh va hanh khach
di cung, khach hiang cin nhanh chéng mang xe t6i cac Pai Iy Lexus trén toan qudc dé
duoc cap nhat phadn mém diéu khién phanh hoan toan mién phi. Dé biét thém théng tin
hodc can tu van, khach hang vui long lién hé truc tiép dén cac Pai Iy Lexus dugc TMV ty
quyén gan nhat hoic Lexus Viét Nam: 180058886 hoic trén website: www.lexus.com.vn.

IV. Cic chii phwong tién cé thé cung cap thong tin phan anh vé chién dich triéu héi sian
phim téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.M¥ Pinh 2 — Q.Nam Tir Liém — Tp.Ha Néi
Dién thoai: 024 —37687509 Fax: 024-37684730




Tai liu dinh kem s6 4
DANH SACH HE THONG PAI LY LEXUS CUA TOYOTA VIET NAM (CAP NHAT DEN 31/08/2022)
STT | TEN BAILY TEN TIENG VIET TEN TIENG ANH PIA CHI SO BIEN THOAI WEBSITE
1 LTL CONG TY CO PHAN LEXUS THANG LONG LEXUS THANG LONG, JSC Nga tuPham Hung + Duong Binh Nohe, to dan phé s6 8, Phueng | g 54) 33708888 | nttpsillexusthanglong.com.vnivn.htmi
My Pinh 1, Quan Nam Tu Liem, Thanh phé Ha Noi
2 LCS CONG TY TRACH NHIEM HUU HAN O TO TOYOTSU SAMCO TOYOTSU SAMCO MOTOR COMPANY LIMITED jé’g';” Fl'q””g Dao, Phuong Nguyén CuTrinh, Quan, Thanh pho | gy 56 38377377 https://lexuscentralsaigon.com.vn/vn.htmi
[e] i inl



tel:842433728888
https://lexusthanglong.com.vn/vn.html
tel:+842838377377
https://lexuscentralsaigon.com.vn/vn.html

Tai liéu dinh kém s6 2

DANH SACH XE Bl ANH HPONG TAI VIET NAM

STT | Ngay xuat xwéng Ma kiéu xe Tén xe VIN
1 29-Nov-21 TAZA25L-AWZLTW NX350 JTJCGBEZ002001761
2 20-Dec-21 TAZA25L-AWZLTW NX350 JTJCGBEZ705001917
3 24-Dec-21 TAZA25L-AWZLTW NX350 JTJCGBEZ902002861
4 27-Dec-21 TAZA25L-AWZLTW NX350 JTJCGBEZ802003015
5 28-Dec-21 TAZA25L-AWZLTW NX350 JTJCGBEZ402003187
6 17-Jan-22 TAZA25L-AWZLTW NX350 JTJCGBEZ802004083
7 18-Jan-22 TAZA25L-AWZLTW NX350 JTJCGBEZ502004123
8 19-Jan-22 TAZA25L-AWZLTW NX350 JTJCGBEZ502004140
9 8-Feb-22 TAZA25L-AWZLTW NX350 JTJCGBEZ002004756
10 9-Feb-22 TAZA25L-AWZLTW NX350 JTJCGBEZ705003750
11 14-Feb-22 TAZA25L-AWZLTW NX350 JTJCGBEZ402004789
12 24-Feb-22 TAZA25L-AWZLTW NX350 JTJCGBEZX02005400
13 16-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ602005796
14 16-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ402005764
15 18-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ505004041
16 24-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ502006065
17 25-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ402006204
18 25-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ202006136
19 25-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ605004050
20 31-Mar-22 TAZA25L-AWZLTW NX350 JTJCGBEZ002006443
21 12-Apr-22 TAZA25L-AWZLTW NX350 JTJCGBEZ102006452
22 29-Apr-22 TAZA25L-AWZLTW NX350 JTJCGBEZX02006868
23 28-Jun-22 TAZA25L-AWZLTW NX350 JTJCGBEZ502007720
24 29-Jun-22 TAZA25L-AWZLTW NX350 JTJCGBEZX02007762




